Wireless Application Service Providers’ Association

Code of Conduct

Version 6.1 2008-07-01

1. Introduction

1.1. About WASPA
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1.2. Objectives of the Code of Conduct
!
!
*
!
1 $
!
$ *
!
1.3. Revisions to the Code of Conduct
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1.4. Scope of the Code
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1.5. Existing agreements with operators
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1.6. Applicability of the Code to non-members
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1.7. Disclaimer

2. Definitions
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%8 Jadjudicator4 "

% * 3beneficiary4 !
%9 3charitable promotion4 !
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%5 3commercial messages
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% & 3contact and dating4 !
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% 3content subscription service4
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3customer4

dinformation provider4
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3keyword4 !
3member4

3message originator4

3network operator4
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Joriginating number4

3persond !

3premium-rated services
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3Secretariat4

3Spam4
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3subscription service4
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3WASPA web site4
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3wireless application service provider4
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3. General provisions

3.1. Professional and lawful conduct
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3.2. Freedom of expression
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3.3. Service levels
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3.4. Intellectual property
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3.5. Content control
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3.6. Data protection
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3.7. Decency
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3.8. Number re-use
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3.9. Information providers
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3.10. Nominated representatives
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3.11. Provision of numbering information
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3.12. Employee awareness
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.13. Alterations
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.14. WASPA identity
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. Customer relations

.1. Provision of information to customers

C



& C

4.2. Privacy and confidentiality
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5. Commercial communications

5.1. Sending of commercial communications
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5.2. Identification of spam
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5.3. Prevention of spam
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6. Advertising and pricing

6.1. WASPA advertising rules
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6.3. General provisions
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6.4. Use of a short code as a brand
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6.5. Use of the word “free”
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7. Children’s services

7.1. Parental permission

8. Adult services

8.1. Required practices
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8.2. Prohibited practices
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9. Competitions

9.1. Provision of information
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9.2. Children’s competitions
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9.3. General provisions
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10. Contact and dating services

10.1. Provision of information
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10.2. Restrictions on the service
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10.3. Removal and deactivation of services
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11. Subscription services

11.1. Manner of subscription
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11.2. Termination of a service
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11.3. Subscription service directory
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11.4. Marketing of subscription services to children

12. Miscellaneous

12.1. Charitable promotions

12.2. Interactive voice response (IVR) services
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12.3. Prohibited services
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13. Complaints procedure

13.1. Lodging of complaints
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13.2. Informal complaint procedure
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13.3. Formal complaint procedure
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13.4. Sanctions
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13.5. Information provider notices
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13.6. Appeal process
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13.7. Emergency procedure
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